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Abstract

Emotional intelligence (EI) has increasingly become a defining factor in determining an individual’s
ability to manage emotions, make sound decisions and succeed in professional settings. This study
explores the relationship between emotional intelligence and career readiness among business
graduates, focusing on three critical dimensions clarity of thought, stress and stability management, and
attitude-behavioural balance. A descriptive research design was adopted, and primary data were
collected from 317 MBA students through a structured questionnaire. Descriptive statistics, including
simple percentage analysis and pie-chart interpretation, were used to identify patterns in perception,
while Karl Pearson’s correlation was applied to test the strength of relationships between variables.
Findings reveal that a majority of respondents strongly agreed that emotional intelligence contributes to
developing mental clarity, emotional stability and career preparedness. Correlation analysis further
indicated strong positive relationships between emotional intelligence and clarity of thought (r = 0.863,
p<0.05) as well as stress and stability management (r = 0.865, p<0.05). However, the link between
emotional intelligence and attitude-behavioural balance was weak and statistically insignificant (r =
0.095, p > 0.05). The results emphasize that emotional intelligence is not only vital for managing stress
but also instrumental in enhancing decision-making and employability.

The study suggests that higher education institutions should integrate emotional intelligence training
within their curricula to produce emotionally resilient and career-ready graduates.

Keywords: Emotional intelligence, career readiness, stress management, clarity of thought, attitude
and behaviour, business graduates

Introduction

Emotional Intelligence being the prime focus or the new mantra for the development of
relationship among employee employer bondage and the limelight for the new generational
behavioural studies, the studies have been revolving around Emaotional Intelligence for a
minimum of two decades and these has taken several modes and paths of analysing the
behavioural patterns of employee performance and their relationships. The topic of
psychological aspects has been their locant for several years and new varied approaches have
been implemented to study the stroke patterns and stimulus responses of human behaviour.
Ivan Pavlov and Elton Mayo have focused on employees working in organizations and boost
their morales. This has in turn increased the efficiency in which organizations tackle their
workforce. In this scenario the question is getting ready to accept the challenges in practicing
the art of management is the need for the hour.

Master of Business Administration have been a prime area of training and preparing students
after graduation for becoming entrepreneurs, venture capitalists, analysts, lecturers and
several first and second line managers. A study regarding the levels of Emotional
Intelligence taught and practiced by these pursuing students of management have not been
studied for much of a time. A statistical analysis with a proper research instrument has been
seldom used to understand the readiness of these graduates regarding the aspect of Emotional
intelligence was never made.

Hence a study entitled the relationship between emotional intelligence and career readiness
among business graduates has been designed, implemented, analysed and presented as a
specialized article with documented proofs to understand the future scope of the same. The
current study is a part of larger study which constitute of a sample frame spread across the
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district of Thrissur in Kerala where there are 11 registered

AICTE approved MBA colleges which is affiliated to

different Universities. The population was definite with

1860 MBA graduates and a sample size of 317 students

based on convenience sampling was done and the output

was analysed using Karl Perason’s coefficient correlation

with significance of .05. The results were presented, and a

clear judgement of analysis has been done on the following

hypothesis:

e Ho: There is significant relationship between
Emotional intelligence and career readiness among
business graduates.

e HI1: There is no significant relationship between
Emotional intelligence and career readiness among
business graduates.

Review of Literature

Emotional intelligence (EI) has become a major focus in
management and education research over the last two
decades, especially for its influence on communication,
interpersonal relations and professional effectiveness. In the
field of health management, where human interaction is
constant and complex, EI and communication skills play a
pivotal role. Eriguc and Durukan Kose (2013) [ explored
this connection among 284 students at Hacettepe University,
Department of Health Care Management. Using descriptive
statistics and structural equation modelling, they found that
female students demonstrated higher levels of emotional
intelligence than their male counterparts. More importantly,
their analysis confirmed a significant positive relationship
between communication skills and EI, suggesting that
emotionally intelligent individuals are better communicators
a critical competency for future healthcare managers.
Zafarizadeh et al. (2014) [ examined emotional
intelligence in relation to career self-concept among
secondary school students. Their study used the Emotional
Intelligence Inventory (EQ-i) and the Vocational Rating
Scale (VRS) to assess this link. Results showed a strong and
positive correlation between EI and career self-concept
(p<0.001), implying that emotionally intelligent students
tend to have a clearer understanding of their personal
abilities, values and career goals. This finding reinforces the
idea that EI not only enhances interpersonal functioning but
also helps shape professional identity and career direction.
Hess and Bacigalupo (2013) [ investigated how emotional
intelligence can enhance leadership decision-making in non-
profit organizations. Drawing from the frameworks of
Goleman (2001) ™ and Boyatzis et al. (2000) M, they
emphasized the application of EI competencies such as self-
awareness, empathy, and relationship management in
leadership contexts. Their paper provided a practical
methodology and a reflective checklist to help leaders
integrate emotional intelligence into decision-making
processes. The findings underscored that leaders who
understand and manage emotions effectively tend to make
more ethical, impactful, and strategic decisions.

In a corporate setting, Saeedi et al. (2012) [ studied
employees of Behnoosh Company to determine the
influence of El on career success. Their analysis, using
Pearson’s correlation and regression tests, demonstrated a
strong positive relationship between EI components self-
awareness, self-regulation, motivation, empathy, and social
skills and career advancement. Self-awareness was the most
influential factor, followed by motivation and self-
regulation, highlighting that emotionally intelligent
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employees not only perform better but also progress faster
in their careers.

Rathi and Rastogi (2009) [ explored the interconnections
among emotional intelligence, occupational self-efficacy,
and organizational commitment among 120 employees in
India. They reported a significant positive correlation
between EI and occupational self-efficacy (p<0.01),
indicating that emotionally intelligent employees exhibit
stronger confidence in their job abilities. Though EI and
organizational commitment showed a weaker relationship,
the study emphasized that cultivating El and self-efficacy
through training programs can improve employee retention
and engagement.

Similarly, Salami (2007) [ examined the relationship
between emotional intelligence, self-efficacy, and work
attitudes among secondary school teachers in Nigeria. Using
regression analysis, he found that both EI and self-efficacy
significantly influenced teachers’ attitudes toward work,
while demographic variables such as age, gender, and work
experience did not. The results suggested that enhancing El
could lead to better teaching performance and stronger
organizational commitment among educators.

The link between emotional intelligence and academic
achievement has also been well-documented. Maraichelvi
and Rajan (2013) [ assessed 300 undergraduate students
using the Mangal Emotional Intelligence Inventory (MEII)
and found that all four dimensions of EIl Intrapersonal
Awareness, Interpersonal ~ Awareness,  Intrapersonal
Management, and Interpersonal Management were
positively correlated with academic performance. Their
findings demonstrated that students with higher emotional
intelligence tend to manage stress better, communicate
effectively, and maintain a more balanced academic life.

In the field of sports psychology, Torkfar et al. (2011) (4
explored the correlation between emotional intelligence and
competitive anxiety among 270 student athletes in Fars
Province. Their results revealed a significant negative
correlation athletes with higher EI experienced lower
anxiety levels before competitions. This finding suggests
that emotional control is essential not only for workplace or
classroom success but also for optimal athletic performance.
A similar emphasis on emotional intelligence and well-
being was found in a comparative study by Donyaee, Zarei,
and Esmaili (2013) @, who analyzed the quality of life,
emotional intelligence, and mental health among athletic
and non-athletic military staff in Iran. Their results showed
that physically active staff reported higher EI and better
mental health scores than their non-athletic peers. Physical
activity appeared to enhance both emotional regulation and
overall psychological well-being.

In the context of student health and fitness, Haitham, Aziz,
and Maysoon (2013) B! investigated psychological health
differences among Jordanian university students who
participated in regular exercise and those who did not. Their
findings indicated that physically active students displayed
better psychological health outcomes, though no significant
differences were observed across gender or academic
performance. This study reinforces the role of balanced
emotional and physical well-being in academic and personal
development.

Statement of problem

Even though technological advancement has been made
throughout the globe the patience level, training and
coaching given to employees are reduced over the period of
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last two decades. Students tend to be psychologically
affected, and the intelligent quotient is reduced over the
period of time. A study is the need of the hour to understand
whether Emotional intelligence has a pivotal role in
reducing business graduates for the future and all the
dynamic environment they are going to compete.

Objectives of the research

1. To understand the factors contributing to career
readiness through emational intelligence.

2. To create statistical research for the business graduates
based on emotional intelligence, how they can ready
their career for future.

3. To assess the correlation
intelligence and career readiness.

between emotional

Dependent Variable
Career readiness among business graduates

Independent variable
1. Clarity of thoughts
2. Stress and stability
3. Attitude and behaviour

Research Methodology

Research Design

The research design used here is exploratory in nature
combined with descriptive.

Population

Here the population is definite i.e., 1867 MBA graduates in
Thrissur district of Kerala, which is the southernmost state
of India.

Sample frame
The eighth district of Kerala, Thrissur being the researcher’s
approach is taken as a sample frame for the study.

Sampling technique and sample size

Convenience and judgemental sampling have been used for
the study. 317 MBA graduates from the population has been
selected as the sample for the study.

Data sources

Primary data has been collected from 317 samples using a
structured research instrument whose reliability and validity
has been tested. Secondary data has been obtained from
various published articles, books, journals and websites with
authentic sources.

Tools for analysis

The analysis for the study in elaborate terms was divided

into two:

1. Descriptive analysis was done using simple percentage
analysis and interpreted through bar charts and pie
charts.

2. Inferential analysis has been done using Karl
Pacarson’s correlation coefficient and tested with
hypothesis of null and alternative in nature.

Tools for interpretation
Bar charts, Pie charts, Table columns and relevant tools
available were used.
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Hypothesis of the study

1. Ho: There is no significant relationship between clarity
of thoughts of a business graduate with respect to
emotional intelligence in readying their career.

H1: There is significant relationship between clarity of
thoughts of a business graduate with respect to
emotional intelligence in readying their career.

2. Ho: There is no significant relationship between stress
and stability managed through emotional intelligence
with respect to career readiness.

H1: There is significant relationship between stress and
stability managed through emotional intelligence with
respect to career readiness.

3. Ho: There is no significant relationship between
attitude and behaviour balanced through emotional
intelligence with respect to career readiness.

H1: There is significant relationship between attitude
and behaviour balanced through emotional intelligence
with respect to career readiness.

Scope of the research

The present research highlights a strong and positive
relationship between emotional intelligence and career
readiness among business graduates.  Specifically,
dimensions such as clarity of thought, stress and stability
management and attitude-behavioural balance were found to
be significantly influenced by emotional intelligence,
underscoring its vital role in preparing graduates for future
career challenges. The correlation coefficients, all exceeding
0.85, indicate a high level of association, allowing
meaningful generalizations within the defined sample frame.
This study also opens avenues for future researchers to
explore various aspects of emotional intelligence using more
refined and comprehensive  research  instruments.
Furthermore, it provides a valuable foundation for
academicians and practitioners seeking to strengthen skill-
based career readiness among business graduates. It is
recommended that future studies develop and validate a
Structural Equation Model (SEM) to provide deeper
theoretical and empirical insights into the linkage between
emotional intelligence and career preparedness.

Limitations of the study
The article has geographical limitations as stated in the
sample framework. Hence generalization of the output
cannot be done in national or international level or to the
whole of subject of study.

Analysis

The data collected from 318 respondents were analysed
using descriptive and inferential statistical techniques.
Descriptive statistics, expressed in simple percentages, were
used to identify respondents’ levels of agreement on various
dimensions of emotional intelligence and career readiness.
The results consistently revealed that a majority of
respondents either agreed or strongly agreed with the
statements, indicating a generally positive perception of the
role of emotional intelligence in career development.
Specifically, the descriptive findings showed that emotional
intelligence contributes significantly to clarity of thought,
effective decision-making, and emotional stability in
stressful situations. Most participants acknowledged that El
helps them remain focused, manage academic and career-
related pressures, and maintain a balanced attitude toward
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professional challenges.

Inferential analysis was performed using Karl Pearson’s
correlation to test the relationship between selected
variables. The correlation between clarity of thought and
emotional intelligence (r = 0.863, p<0.05) and between
stress-stability management and career readiness (r = 0.865,
p<0.05) was found to be strong and positive, indicating that
individuals with higher EI exhibit greater mental clarity and
adaptability. However, the relationship between attitude-
behavioural balance and career readiness was weak and
statistically insignificant (r = 0.095, p > 0.05).

Overall, the analysis confirmed that emotional intelligence
plays a vital role in enhancing cognitive clarity, emotional
regulation, and preparedness for career transitions, while its
influence on attitudinal and behavioural factors appears to
be context dependent.

Findings

1. The descriptive analysis revealed that a majority of
respondents strongly agreed across all questions,
demonstrating that emotional intelligence plays a vital
role in enhancing career clarity, focus, and readiness
among business graduates.

2. The highest level of agreement (47.17%) was observed
for the statement that emotional intelligence can
overcome the attitude and behaviour of graduates in
creating a positive approach toward career readiness,
highlighting its importance in shaping employability
attitudes.

3. Emotional intelligence was perceived as a key factor
influencing stress management and decision-making
capabilities. Respondents believed that EI contributes to
mental stability during career preparation stages.

4. The findings also suggest that understanding situations
and emotional responses helps graduates gain clarity,
indicating a strong link between information
processing, self-awareness, and career-related decision-
making.

5. The inferential analysis using Karl Pearson’s
correlation revealed a significant positive correlation
between clarity of thought and emotional intelligence (r
= 0.863, p<0.05), supporting the hypothesis that
emotional intelligence enhances clarity in career
readiness.

6. A strong positive relationship was also found between
stress and stability managed through emotional
intelligence and career readiness (r = 0.865, p<0.05),
indicating that emotionally intelligent individuals are
better equipped to handle stress and career pressures.

7. However, attitude and behaviour balanced through
emotional intelligence did not show a strong
statistically significant correlation (r = 0.095, p > 0.05),
suggesting that while emotional intelligence may
influence attitude, its effect may vary across
individuals.

8. Overall, the analysis indicates that emotional
intelligence contributes significantly to the clarity of
thought, stress management, and stability, which are
essential for effective career planning and decision-
making among business graduates.

Suggestions
1. Institutions should integrate emotional intelligence
training modules into their curriculum to enhance
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students’ emotional awareness and career readiness.

2. Career development programs must emphasize the role
of self-regulation, empathy, and decision-making under
pressure to prepare graduates for dynamic work
environments.

3. Faculty members should encourage reflective practices
and mentoring sessions that help students identify
emotional strengths and weaknesses in career decision-
making.

4. Workshops and seminars focused on stress management
and interpersonal skills should be regularly conducted
to foster emotional stability and resilience.

5. Further research should explore longitudinal effects of
emotional intelligence training on actual job
performance and adaptability in professional settings.

Research Summary

The research aimed to examine the influence of emotional
intelligence on career readiness among business graduates.
The descriptive analysis revealed a strong consensus among
respondents regarding the importance of emotional
intelligence in developing clarity of thought, stress
management, and behavioural balance. Most participants
agreed that emotional intelligence is essential for career
preparation and decision-making. The inferential analysis
using Karl Pearson’s correlation further validated this
relationship, revealing significant positive correlations
between emotional intelligence and variables like clarity of
thought, stress management, and stability. However, attitude
and behaviour, while positively related, did not show strong
statistical significance. Overall, the findings underscore the
importance of incorporating emotional intelligence
development into academic and career readiness programs
to equip graduates with the necessary skills to thrive in
competitive  and  emotionally  demanding  work
environments.
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